
R e g io n a l E v e n t  S e r ie s : F ra s e r  V a lle y  - Te r m s  &  C o n d it io n s   

This document outlines the Terms and Conditions (T&C) governing participation in 
the R e g io n a l E v e n t  S e r ie s : F ra s e r  V a lle y , hosted by Homelessness Services 
Association of BC. By registering for the event, you agree to be bound by these 
T&C. 

1 . R e g io n a l E v e n t  C o m m u n ic a t io n s  

By registering for the R e g io n a l E v e n t  S e r ie s : F ra s e r  V a lle y  on A p r il 1 3 , 2 0 2 6 , you 
agree to receive email communications from HSABC. We will send you important 
updates about the event, including: 

• Registration confirmations 

• Event schedule and logistical updates 

• Post-event follow-up links (surveys, resources, downloads) 

2 . R e g is t ra t io n  C a n c e lla t io n s  a n d  T ra n s fe r s  

We understand that plans can change. Our cancellation and transfer process is as 
follows: 

• C a n c e lla t io n  w it h  R e fu n d : You may cancel your registration and receive a 
refund until M a rc h  2 3 , 2 0 2 6 , minus a small 1 0 %  a d m in is t ra t io n  fe e . 

o To cancel, please send an email request to in fo @ h s a -b c .c a . 

• N o  R e fu n d  P e r io d : After M a rc h  2 4 , 2 0 2 6 , no cancellations will be accepted, 
and no refunds will be issued. 

• R e g is t ra t io n  T ra n s f e r : If you are unable to attend, you can transfer your 
registration to another person until A p r il 8 , 2 0 2 6 , by sending an email 
request with the new registrant's name and details to in fo @ h s a -b c .c a . 

3 . E v e n t  C h a n g e s , P o s t p o n e m e n t , a n d  L ia b ilit y  

While we strive to deliver the event as planned, unforeseen circumstances may 
require changes. 

• P ro g ra m  C h a n g e s : We reserve the right to make changes to the program, 
speakers, venue, or schedule without prior notice. 



• P o s t p o n e m e n t /R e s c h e d u lin g : If the event needs to be rescheduled or 
postponed, your existing registration will remain valid and will be subject to 
the cancellation schedule mentioned in Section 2. 

• T ra v e l R is k : We recommend avoiding non-refundable travel arrangements. 
Any non-refundable airline tickets, hotel reservations, or other external 
expenses made will be at the registrant's own risk. We will not be held liable 
for any expenses, damages, or losses incurred by the registrant due to event 
changes. 

• E v e n t  C a n c e lla t io n  b y  O r g a n iz e r : In the unlikely event that the Regional 
Event is cancelled entirely by H S A B C , a fu ll re fu n d  o f  t h e  re g is t ra t io n  fe e  
will be issued. Our liability will be limited strictly to the amount of the fee 
paid by you, and we will not be responsible for any additional liabilities or 
damages. 

4 . S a fe t y  a n d  C o n d u c t  

To ensure a safe and professional environment at the event, all participants agree 
to follow these guidelines: 

• C o d e  o f  C o n d u c t : All participants agree to conduct themselves 
professionally and respectfully toward all staff, facilitators, exhibitors, and 
fellow attendees. H S A B C  reserves the right to remove any participant whose 
conduct is deemed disruptive or inappropriate, without refund. 

5 . G e n e ra l P ro v is io n s  

• Mod iἼca t io n s : We reserve the right to modify, add, or remove any of the 
terms and conditions mentioned above without prior notice. 

• S e v e ra b ilit y : If any provision in these Terms & Conditions is found to be 
invalid or unenforceable, the remaining provisions will still be valid and 
effective. 

• A p p lic a b ilit y : These Terms & Conditions apply to all participants, exhibitors, 
and registered guests of the event. 

 


