
Improving Safety in All Gender Spaces 

How to Access Prerequisite Videos on LearnHSABC 

 

Step 1: Sign in to your account and go to the ‘Members Area’ of our website. 

 

Step 2: Click on ‘LearnHSABC’ in the ‘Member Menu’. 

  

Step 3: Scroll down the page and click ‘Register’ under ‘Introduction to the Homelessness 
Services Sector’. 

 

Step 4: Select ‘Register Now’ and complete the checkout process 

 

Step 5: Access the ‘Introduction to the Homelessness Services Sector’ Module under your 
‘My Courses’ tab. Click ‘Go to module’ which will take you to the LearnHSABC platform. 



 

Step 6: Scroll down to the ‘Improving Safety in All Gender Spaces’ tab. Expand the section. 
Watch all four videos under ‘Lesson Content’. Then write the ‘Final Quiz’. 

 

Step 7: At the end of the Quiz, please select ‘Print Your Certificate’. 

 

 Step 8: Send an email with a copy of your certificate to info@hsa-bc.ca to confirm that you 
have completed your prerequisites prior to attending the training. Thank you.  

 

** If you are having technical difficulties please consult the HSABC FAQ page or email 
info@hsa-bc.ca  
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