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Webinar Library User Guide 
Updated: July 2026 

Getting Started
Step 1. The Webinar Library is accessed through your regular HSABC member portal. 
Sign-in to your member account. If you are already signed-in, please proceed to the 
Members Area.  
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Step 2. In your Member Menu click on Webinar Library. 

Registering for Courses
Step 3. Webinars are arranged by theme on the Webinar Library landing page. Click 
the expander arrows on the left to reveal the webinar titles. 
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Step 4. To register, select a webinar from the library by clicking the title link, this opens the 
registration confirmation and checkout window.  

Step 5. In the new registration window click Register Now button to complete the process. 



4 

Step 6. Enter your first name and last name as you would like them to appear on your 
certificate, and email, then click Submit.  

Step 7. On the next screen, begin to finalize your purchase, click Proceed to Checkout. 
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Step 8. Note that you also have the option to Continue Shopping which means that 
you can continue filling the Cart with courses so that you only need to Checkout once. 

Step 9. Next, Review Your Account Information. This is especially important so that 
you receive all communications related to your registrations. 
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Step 10. Click Continue to finalize the purchase and generate a receipt on the next 
screen. You will also receive an email receipt for your registration(s). 

Accessing Registered Courses:
Step 11. You're now registered. The course will now appear on the sidebar under My 
Courses & Certificates. Click View Webinar in the table that lists all your courses, beside 
the one you want to access.   

Note: this is also where you'll return to when you want to access the course again. 
(Courses are available for 90 days, if the link expires, please re-register to regain access). 
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Step 12. After clicking View Webinar, you populate the selected webinar’s landing page 
which includes information about the webinar content and the instructor(s). Press Play 
on the embedded video to begin watching the webinar.  

Accessing the Quiz
Step 13. After watching the webinar recording, return to the Member Menu via the 
Members Area link atop the screen, then click on My Courses & Certificates. 
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Step 14. Click Write Quiz to populate the associated quiz questions and write the quiz. If 
you need more than 3 attempts, please email info@hsa-bc.ca for a quiz reset. 

Accessing the Certificate
Step 15. Once you pass the quiz, return to My Courses & Certificates to download your 
PDF certificate to your computer. 
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