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Introduction 
 

Our new course curriculum is organized into four distinct terms, beginning in September 2025. Each term focuses on a key area 
of learning and can be taken independently of the others. In addition to the term-based courses, topical courses will be offered 
throughout the year to support learners at all stages.  

 

Term Schedule 

S e p t e m b e r -D e c e m b e r :  

Te r m  1 : Homelessness and Health: Improving Safety 

Ja n u a r y -M a rc h :  

Te r m  2 : Client Care & Advocacy 

A p r il-M a y :  

  Te r m  3 : Self Care, Boundaries and Resilience 

Ju n e -Ju ly : 

 Te r m  4 : Leadership, Emotional Intelligence and Managing Relationships 
 

O n g o in g  To p ic s  include live and recorded webinars on Decolonization, De-Escalation and Trauma Informed Practice as well 
as evergreen, self directed learning modules always available online at LearnHSABC.  
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Te r m  1 : Homelessness & Health: Improving Safety 
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C o u r s e  N a m e  T e r m  C o u r s e  D e s c r ip t io n  In s t r u c t o r (s ) 

7  T ip s  f o r  R e d u c in g  
R is k s  f o r  W o m e n *  in  
S h e lt e r  S e t t in g s  

T1  You will learn about the 7 tips to reduce risk in frontline shelter 
settings, how to apply them in your context, and broaden your 
understanding that safety is not limited to physical elements but also 
includes emotional, mental and spiritual safety.   

*This presentation covers risk mitigation for individuals or groups who 
experience marginalization due to their gender or gender identity 
including women, Two Spirit, gender-diverse, non-binary and trans 
people.  All these valued community members are statistically at higher 
risk for violence and safety concerns in frontline settings and this 
presentation is built on the foundation that whether you are assigned 
female at birth or self-identify as a woman, your identity is valued, 
accepted and respected.  

Randene Wejr 

N a lo x o n e : T h e o r y  
a n d  P r a c t ic e  

T1  Join us for an in-depth training that equips participants with the critical 
knowledge and skills to respond effectively to drug poisonings. We'll 
explore the diverse array of drugs driving the current crisis, with a 
particular focus on the distinct pharmacological properties of opioids 
and non-opioid related sedatives. You'll learn precisely how these 
substances interact with the body, providing a crucial understanding 
for appropriate intervention. This session will empower you to 
confidently support individuals experiencing poisoning, including the 
use of naloxone and a clear explanation of its life-saving mechanism. 
  

Hailey Mawer 

M e t h a m p h e t a m in e s  
&  t h e  B r a in  

T1  "Methamphetamines and the Brain" is a webinar designed with a harm 
reduction lens to help individuals understand the physiological effects 
of methamphetamines. This webinar will help identify how 
understanding these physiological effects play a crucial role in 
individual practice. This webinar will discuss neurotransmitters and 
their function in over amping and psychosis. Later in the presentation, 

H a ile y  M a w e r  
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we will dive into what happens to the brain when an individual stops 
using methamphetamines. Science plays a vital role in how we, as front-
line workers, respond to methamphetamine over amping and 
psychosis; understanding these body reactions will help develop a 
greater understanding. 
  

S u b s t a n c e  U s e  
A w a r e n e s s  &  S a f e t y  
P la n n in g  

T1  The latest research on drug use, the effects on behaviour and skills to 
help as you support clients with addictions.  This HSABC webinar 
applies questioning and exploration to understanding, and learning 
about the physiological effects of certain drugs, including 
hallucinogens, depressants, stimulants, anabolic steroids and cannabis.  
During this webinar, participants will learn about: 

• What drugs are being used. 
• What someone looks like when they are on different types of 

drugs. 
• How to assess and manage someone you think is under the 

influence 
• of drugs; and 
• How to manage a critical emergency. 

The session will give an overview of harm reduction best practices, the 
overdose crisis and resources available to workers.  

S h a r i-M c K e n z ie -
R a m s a y  

P a llia t iv e  C a r e  in  
t h e  C o n t e x t  o f  
H o m e le s s n e s s  

T1  When an unhoused person needs Palliative care/end of life care, what 
are the specific challenges and barriers they face to obtaining services, 
and how can we support them through this tender time? 
 
 
  

R a c h a e l E d w a r d s  

P r a c t ic a l T ip s  fo r  
F r o n t lin e  W o r k e r s : 
H o w  t o  H a n d le  
H a r m  R e d u c t io n  

T1  This module equips shelter and outreach staff with practical, evidence-
informed techniques to apply harm reduction approaches in 
challenging and dynamic environments. Participants will learn 
strategies for de-escalation, balancing safety with autonomy, and 

C o r e y  R a n g e r  
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A p p r o a c h e s  in  
C o m p le x  S e t t in g s  

navigating conflicting policies while maintaining a trauma- and 
violence-informed practice. 
L e a r n in g  O b je c t iv e s  

• Implement harm reduction strategies effectively in high-pressure 
or unpredictable settings. 

• Use trauma-informed and person-centered communication to 
build trust and minimize harm during crises. 

• Adapt harm reduction principles to work within restrictive or 
complex organizational policies. 

T r a u m a  In f o r m e d  
P r a c t ic e : 
F o u n d a t io n s  in  
F r o n t lin e  W o r k  

T1  This presentation reimagines trauma-informed practice beyond the 
confines of institutional checklists and surface-level empathy. Rooted in 
harm reduction and abolitionist values, it explores how trauma is 
shaped by structural violence, systemic oppression, and carceral 
responses to care.  

Participants are invited to engage critically with dominant frameworks 
such as ACEs, challenge medicalized and individualistic narratives, and 
embrace relational, non-carceral, and dignity-based approaches to 
healing. This session centers the lived experience of those most 
impacted and offers pathways for practicing trauma-informed care that 
resist harm and foster true safety, accountability, and collective 
liberation. 
 

  

H e a t h e r  T u n o ld  

H a r m  R e d u c t io n : 
T h e  H is t o r y  o f  
P r o h ib it io n  in  B C  
a n d  C u r r e n t  
A p p lic a t io n s  

T1  This session traces the colonial and racialized roots of drug prohibition 
in BC and explores how these historical policies shape today’s drug laws 
and health outcomes. Participants will examine the evolution of harm 
reduction responses and their role in dismantling systemic barriers. 

C o r e y  R a n g e r  
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L e a r n in g  O b je c t iv e s  

• Understand the historical context and drivers behind drug 
prohibition in BC. 

• Learn about the historical and present-day policy implications of 
moral panic 

• Identify how prohibition has disproportionately impacted 
Indigenous and marginalized communities. 

• Connect past policies to current harm reduction practices and 
advocacy efforts. 

 
H S A B C  R e g io n a l 
E v e n t  S e r ie s : T h e  
N o r t h  C o a s t   

T1  HSABC Regional Event Series: The North Coast See Below 

Workshop: 
Decolonization and 
Advocacy 

T1  Decolonization is an active, ongoing process of dismantling colonial 
systems and rebuilding in ways that center Indigenous rights, 
knowledge, and sovereignty. 
 
This workshop provides a foundational understanding of colonization’s 
impacts and what it means to engage in decolonization meaningfully.  
 
In this 3-hour session, participants will explore key themes such as the 
history and ongoing realities of colonization, systemic barriers upheld 
by colonial frameworks, and the responsibilities individuals and 
institutions have in advancing decolonization. The pace and focus are 
guided by group engagement, ensuring we take the time needed to 
unpack complex topics while fostering thoughtful reflection and 
discussion.  
 
 

R h ia n n o n  
B e n n e t t  
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Workshop: Mental 
Health and 
Substance Use: 
Understanding and 
Supporting Clients 
while Building Staff 
Resilience 

T1  This 2.5-hour session offers people working in the homelessness sector 
a practical overview of supporting mental health and substance use 
health in ways that are trauma-informed and mindful of diverse 
contexts. 
 
We will look at how the language we use shapes understanding and 
care, how mental health diagnoses can help or harm, and how stress, 
trauma, and protective factors interact over time. 
 
Participants will explore evidence-informed approaches—rooted in 
relationships, connection, and supportive environments—and consider 
how to stay healthy themselves while supporting others, with special 
attention to managing grief, loss, and the emotional demands of this 
vital work. 
    

D r . H e a t h e r  
F u lt o n  
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Te r m  2 : Client Care & Advocacy 
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C o u r s e  N a m e  T e r m  C o u r s e  D e s c r ip t io n  In s t r u c t o r (s ) 

H a r m  R e d u c t io n : C u r r e n t  
E v e n t s  &  P o lic y  U p d a t e s  

T2  This module provides an up-to-date overview of drug policy 
changes, emerging harm reduction initiatives, and evolving 
challenges in BC and across Canada. Participants will critically 
assess how new laws and public health approaches impact 
frontline work and client well-being. 
 
L e a r n in g  O b je c t iv e s  

• Stay informed about current harm reduction policies 
and public health developments. 

• Analyze the implications of policy changes for frontline 
practice. 

• Engage in informed advocacy to support evidence-
based drug policy reform. 

C o r e y  R a n g e r  

H a r m  R e d u c t io n : 
C o u r a g e o u s  C o n v e r s a t io n s : 
H o w  t o  T a lk  w it h  E v e r y o n e  
A b o u t  H a r m  R e d u c t io n  

T2  This interactive module develops participants’ skills in 
navigating difficult conversations about harm reduction with 
colleagues, clients, policymakers, and community members. 
The focus is on active listening, framing evidence-based 
arguments, and finding common ground without 
compromising harm reduction values. 
 
L e a r n in g  O b je c t iv e s  

• Confidently address misconceptions and stigma 
surrounding drug use and harm reduction. 

• Apply effective communication strategies to engage 
diverse audiences. 

C o r e y  R a n g e r  
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• Maintain professionalism and compassion during 
challenging or oppositional discussions. 

T e n a n t 's  R ig h t s  in  S o c ia l 
H o u s in g , S u p p o r t iv e  
H o u s in g  a n d  S h e lt e r  
S e t t in g s  

T2  Legislation changes to exempt supportive housing settings 
from the rights granted to tenants under the BC Rental 
Tenancy Act including certain sections, like guest policies, 
wellness checks and landlord entry, and quiet enjoyment.   
 
Join TRAC housing advocates to learn about the changes to 
the legislation, and how to navigate supportive housing 
settings as a tenant and know your rights, or support and 
advocate for your clients in this context. 
  

S e p id e h  K h a z e i 

T r a u m a  In f o r m e d  P r a c t ic e : 
F r o m  U n h o u s e d  t o  H o m e  

T2  This training offers a trauma-informed, lived-experience-
based approach to supporting individuals experiencing 
homelessness and complex trauma, including PTSD. Rather 
than focusing solely on housing checklists and systems 
navigation, this session explores the deep psychological, 
emotional, and practical shifts required to move from street 
life to stable housing. 

Participants will challenge traditional assumptions about 
capacity, compliance, and readiness, and learn how to shift 
from a system-centered to a person-centered model of care. 
 
We will also explore the internal and external barriers that 
people face when transitioning to housing—such as fear, 
hypervigilance, loss of community, and unfamiliarity with 
structured environments—and how supporters can respond 
with compassion, flexibility, and realism. 

S e r a f in a  C h r is t in a  
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S u p p o r t in g  S u r v iv o r s  o f  
S e x u a l A s s a u lt  

T2  This training helps learners respond supportively and 
effectively to disclosures of sexualized violence. 
 
Sexual violence often refers to sexual abuse, assault, and 
harassment among other things, It is highly prevalent and it 
affects all individuals, either directly or indirectly. 
 
The webinar will focus on exploring our own attitudes, 
behaviours & beliefs, responding supportively & effectively to 
disclosures of sexual violence, and identifying available 
supports and resources.  
 
R e s p o n d in g  t o  D is c lo s u r e s  
 
Sexualized violence often refers to sexual abuse, assault, and 
harassment among other things, it is highly prevalent, and it 
affects all individuals, either directly or indirectly. 
 
The webinar will focus on exploring our own attitudes, 
behaviours & beliefs, responding supportively & effectively to 
disclosures of sexual violence, and identifying available 
supports and resources.  
  

S h a r i-M c K e n z ie -
R a m s a y , L e a n n e  
T o m b e  

S u p p o r t in g  R e f u g e e s  a n d  
N e w c o m e r s  in  S h e lt e r  
S e t t in g s  

T2  This webinar is designed to help frontline staff navigate 
access to services for refugees, immigrants, and asylum 
seekers. This webinar aims to provide local and global 
context for the increased number of newcomers in shelters, 
discuss how to create an inclusive and multicultural 
environment, and help those in need access settlement 
services. 

K a t y a  A v a lo s  
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S u p p o r t in g  S u r v iv o r s  o f  
B r a in  In ju r y  

T2  Discussing the topic of Brain Injury and how it affects people, 
and how we as frontline workers and staff can support 
recovery and care in the homelessness services sector. 
Survivors of brain injury will be sharing their stories of 
navigating the system. 

  

G e o f f  S in g  

A d d ic t io n s : S u p p o r t in g  
P e o p le  t o  M a k e  C h a n g e s  in  
T h e ir  L iv e s  

T2  Supporting People to Make Changes in their lives that 
focuses specifically on the science of addictions and how to 
manage your support and expectations around that, whether 
its clients, colleagues, friends or family members. 
Understanding the science behind addictions and 
incorporating the latest research can help us shape our 
approaches in a trauma informed, evidence-based way.  
  

D r  H e a t h e r  F u lt o n  

E m p lo y m e n t  &  T e n a n c y  
L a w  f o r  A d v o c a t e s : T ip s  
a n d  T r ic k s  

T2  In this webinar, Paul will be providing an overview of the 
most common poverty law issues he deals with as an 
advocate: Employment Insurance, Residential Tenancy, 
Income Assistance, Canada Pension Plan, Disability (IA and 
CPP), and Employment Standards. 
  

P a u l L e g a c e  

A d v o c a c y  in  P r a c t ic e : 
S t o r ie s , S u p p o r t  a n d  T o o ls  
f o r  S u c c e s s  

T2  In this session, Paul draws on his years of experience and 
imparts tips, tricks and tools that are helpful in getting past 
the 2-year hump in advocacy roles. He discusses how to avoid 
burnout, how to keep at it, and the philosophy of advocacy. 
Paul also touches on how to work with difficult clients that 
really need help, how to say no to a client, getting to the 
heart of the issue and how to do well within an agency. 
  

P a u l L e g a c e  
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H a r m  R e d u c t io n : S o c ia l 
m e d ia , A I, a n d  
M is in f o r m a t io n  T o o lk it  

T2  This webinar offers the latest research and theory in the 
areas of social media and harm reductions and offers a 
practical toolkit for advocates and folks working in or 
supporting Harm Reduction, to combat misinformation and 
deal with AI, moral panic and social media issues.  
 

C o r e y  R a n g e r  
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Te r m  3 : Self-Care, Boundaries and Resilience in Essential Work 

 



18 
 

C o u r s e  N a m e  T e r m  C o u r s e  D e s c r ip t io n  In s t r u c t o r (s ) 
M a n a g in g  H ig h  S t r e s s  
S it u a t io n s  

T3  Dr. Hillary McBride provides helpful, practical strategies for 
understanding and responding to stress and anxiety. The tools 
and insights she presents in this webinar pull from the most 
current research in psychology and neuroscience to help you 
learn to find calm right where you are. 
  

D r  H illa r y  M c B r id e  

P s y c h o lo g ic a l C o p in g : 
Im p r o v in g  a n d  
M a in t a in in g  Y o u r  
M e n t a l H e a lt h  in  
E s s e n t ia l W o r k  

T3  Discussion topics include tips for front line workers on how to 
cope (e.g. understanding uncertainty, what is/isn't in your 
control, perceived vs actual risk, radical acceptance where 
possible, focusing on values, etc.). 
 
Tips for managers on supporting staff (e.g. communication, 
increasing their sense of control, space for 
debriefing/processing events, understanding people cope 
differently, etc.) -Tips specific for people who already have 
anxiety/trauma/other mental health challenges. 
   

D r  H e a t h e r  F u lt o n  

P r o f e s s io n a l 
W o r k p la c e  
B o u n d a r ie s  

T3  HSABC’s Professional Workplace Boundaries for the Homeless 
Sector webinar reviews the importance and purpose of 
workplace boundaries when providing services to homeless 
and at-risk populations.  
 
The challenges of setting and maintaining effective workplace 
boundaries are explored and specific boundary issues such as 
personal disclosure of information to clients from staff, client-
staff relationships outside of work, dual relationships, gift-
giving and gift-receiving, and conflicts of interest are discussed. 
This webinar is an interactive learning experience where 
participants are encouraged to ask questions 

K a t h e r in e  A u b r e y  
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S e lf -C a r e : R e s ilie n c e  
in  P r a c t ic e  

T3  Self Care has been touted as an antidote to burn out and 
sustainable care giving. But as the word becomes more 
mainstream, what does it mean if it's not just bubble baths and 
lighting a candle? How do we understand how to care for 
ourselves, what that means and looks like, and the barriers?  
 
In this workshop we will address the history of self care as a 
practice and movement before moving into exploring our 
relationships with ourselves and engaging in experiential 
practices to explore how to tend to and nourish ourselves in 
ways which support our healthy and long-term care giving 
roles.  
 
The pace of the session will be set by group participation, and 
this will take the format of a Zoom meeting to allow for group 
interaction and discussion.  
No matter whether you've done decades of self care work and 
want to revitalize your practices, or you're new to 
understanding how to engage in self care in ways which are 
meaningful and therapeutic, this workshop is for you.  
 
* * P le a s e  k n o w  t h a t  t h is  w o r k s h o p  is  in t e r a c t iv e  a n d  
e x p e r ie n t ia l: y o u  w il l  g e t  o u t  o f  it  a s  m u c h  a s  y o u  a r e  a b le  t o  
p u t  in . M e a n in g f u l  p a r t ic ip a t io n  w il l  y ie ld  a  m o r e  m e a n in g f u l  
e x p e r ie n c e . P le a s e  c o m e  r e a d y  t o  p a r t ic ip a t e  a n d  e n g a g e  in  
t h e  d u r a t io n  o f  t h e  s e s s io n . .* *  
 
 
 

D r  H illa r y  M c B r id e  
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P r o c e s s in g  G r ie f  a n d  
L o s s  in  t h e  
H o m e le s s n e s s  S e c t o r  

T3  In partnership with BCCPC and the Kelowna Homelessness 
Research Collaborative (KHRC), this webinar will delve into the 
topic of grief and how to process it, for both staff in shelter 
settings and clients experiencing homelessness.  

BCCPC began its research into grief and bereavement supports 
in BC, we soon discovered that there was a particular 
population about which there had been very little inquiry: 
people experiencing homelessness. As the calendar rolled over 
into 2024, two new initiatives are in progress to learn more 
about how this population experiences bereavement and how 
we can build grief and bereavement literacy among those who 
support this population. 

S t e p h a n ie  L a in g , Jo s h u a  
B la c k  

B u lly in g  a n d  
H a r a s s m e n t  in  t h e  
W o r k p la c e  1 0 1  

T3  In this webinar, Amanda will delve into the details of the 
differences and similarities between harassment and bullying, 
legally speaking. We will look at the general outline for steps to 
deal with these workplace occurrences. While all agencies have 
policies around these behaviours, this webinar will assist you in 
understanding the legal scope and measure of these terms and 
the best way to address them. 
  

A m a n d a  T h ie s s e n  
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L o w  Im p a c t  
D e b r ie f in g  fo r  
E s s e n t ia l W o r k e r s  

T3  In this session, we discuss what a debrief is and isn't, the 
difference between a low-impact and high-impact debrief, and 
you'll leave with practical tips to debrief in ways that will 
increase team and individual capacity.  
 
K e y  T a k e -a w a y s : 

• Clarify and define the term debrief. 
• Understand what goes into a low impact debrief and a 

high impact debrief. 
• Ideas and practical strategies around how to engage in 

low impact debriefing 
• Wider diversity of options to ask for in workplace 

interpersonal interactions                                                                    

K e n n e d y  L e w is  
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Te r m  4 : Leadership, Emotional Intelligence and Managing Relationships  
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C o u r s e  N a m e  T e r m  C o u r s e  D e s c r ip t io n  In s t r u c t o r (s ) 
C o n f lic t , 
C o m m u n ic a t io n  a n d  
L is t e n in g  

T4  This webinar examines a challenge not often addressed in 
doing front-line work: dealing with a difficult co-worker. We will 
offer tips and tools for dealing with common conflict situations 
that arise with other co-workers.  
 
We will also provide a unique strategy for changing how you 
see conflict situations, how you experience them and the 
approaches you take to resolve them. 
  

K a t h e r in e  A u b r e y  

C r e a t in g  N e u r o -
A f f ir m in g  S p a c e s  in  
S h e lt e r s  a n d  S o c ia l 
S e r v ic e s  

T4  This workshop aims to equip managers and supervisors with 
the knowledge and tools needed to create equitable and 
supportive environments for neurodivergent individuals.  
 
Participants will gain a deeper understanding of the diverse 
spectrum of neurodivergent identities and experiences. Learn 
practical strategies to adapt physical spaces, communication 
methods, and other aspects to meet the needs of 
neurodivergent individuals.  
 
This workshop is a step towards fostering a culture of equity 
that benefits both neurodivergent and non-neurodivergent 
people. Discover how to implement meaningful change, build 
trust, and create an equitable environment. 
  

H e a t h e r  M c C a in  

B u lly in g  a n d  
H a r a s s m e n t  in  t h e  
W o r k p la c e  2 0 1 : 
M a n a g e r s  &  
S u p e r v is o r s  

T4  In this webinar, Amanda will delve further into the details of 
the differences and similarities between harassment and 
bullying, legally speaking and the responsibilities that 
managers and supervisors have.  
 

A m a n d a  T h ie s s e n  
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We will look at specific steps to deal with these workplace 
occurrences from a management perspective. While all 
agencies have policies around these behaviours, this webinar 
will assist you in understanding the scope of how to deal with 
them from a management perspective as well as how to handle 
employees' concerns.  

  
L o w  Im p a c t  
D e b r ie f in g  fo r  
S u p e r v is o r s  &  
C r e a t in g  S a f e t y  f o r  
S t a f f  F e e d b a c k  

T4  This interactive session explores the art of debriefing in the 
workplace with a focus on minimizing harm and maximizing 
clarity. Participants will be introduced to the core principles of 
debriefing, including what distinguishes a high-impact debrief 
from a low-impact one.  

The course unpacks when and how to offer a debrief and 
explores alternative approaches—such as advocating for your 
own needs and learning to hold space for others. Practical 
scenarios and guided exercises will give participants the 
opportunity to apply concepts in real-time. The session 
concludes with a wrap-up discussion and Q&A to support 
integration of learning into everyday practice. 

 
C r e a t in g  S a f e t y  f o r  S t a f f  F e e d b a c k  
 
This session is designed for individuals in leadership or 
supervisory roles who are responsible for creating emotionally 
safe environments where staff feel comfortable sharing 
feedback. The training begins with a foundational 
understanding of psychological safety, including what it is—

K e n n e d y  L e w is  
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and what it is not. Participants will explore the vital roles of 
trust, consistency, and emotional regulation in fostering safety. 

Through self-awareness exercises and demonstrations, 
attendees will learn to recognize their own nervous system 
states and how non-verbal cues can significantly impact 
communication.  

The course also introduces the concept of speaking in a “safe” 
way and outlines practical strategies for inviting, receiving, and 
responding to feedback. Realistic scenarios and guided practice 
provide hands-on opportunities to build confidence. The 
session ends with a wrap-up and open discussion. 
 
This training is highly interactive and includes role play, skill 
practice and live scenarios. It builds specifically on the skills 
and knowledge gained by participants completing one of t w o  
p r e -r e q u is it e  c o u r s e s : 

• Low Impact Debriefing (Live or recorded webinar) 
• Low Impact Debriefing and Creating Safety for Staff 

Feedback (Live or recorded webinar) 
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W a lk in g  A lo n g s id e  
P W L L E : P e e r  S t a f f  
S u p p o r t  E s s e n t ia ls  

T4  Join us for an engaging 2-hour HSABC webinar created 
for both those working alongside Persons With Lived and 
Living Experience (PWLLE) and those who are PWLLE 
themselves. Together, we’ll explore the foundations of trauma-
informed care through the lens of homelessness, substance 
use, and mental health, and unpack the unique strengths and 
challenges of peer support work.  
This session offers practical strategies to foster supportive, 
empowering environments, recognize and amplify the 
expertise of PWLLE, and support peer-led initiatives.  
 
Whether you’re bringing your own lived experience or 
supporting others in peer roles, you’ll leave with tools, insights, 
and confidence to strengthen relationships, build trust, and 
walk alongside peers with empathy and respect. 

R a c h e l P la m o n d in -A s s u , 
K e v in  P a r k e r  
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O  n  g o in g  To p i c s :  Courses Available in Various Terms Throughout the Year 
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C o u r s e  N a m e T e r m C o u r s e  D e s c r ip t io n In s t r u c t o r (s ) 

In  P e r s o n  A n t i-O p p r e s s iv e  
D e -E s c a la t io n : P r a c t ic a l 
S k ill B u ild in g  

OG In this in person Anti-Oppressive De-Escalation training, we 
explore ways to center clients and help them in ways that don’t 
perpetuate or exasperate power inequities. 

We will look at ways to self-regulate, hold space for clients that 
may be displaying aggressive behaviours, and learn ways to de-
escalate intense situations.  

This training is highly interactive and includes role play, skill 
practice and live scenarios. It builds specifically on the skills and 
knowledge gained by participants taking one of two p r e -
r e q u is it e  c o u r s e s : 

• Anti-Oppressive De-Escalation (Live or recorded webinar)
• Anti-Oppressive De-Escalation (Self-directed: LEARN HSABC)

R a n d e n e  W e jr  

In t r o d u c t io n  t o  
D e c o lo n iz a t io n  S e r ie s  (4  
S e s s io n s ) 

OG In t r o d u c t io n  t o  D e c o lo n iz a t io n  

(One workshop delivered over four sessions) * 

Decolonization is an active, ongoing process of dismantling 
colonial systems and rebuilding in ways that center Indigenous 
rights, knowledge, and sovereignty. This workshop provides a 
foundational understanding of colonization’s impacts and what it 
means to engage in decolonization meaningfully. 

Over four sessions, participants will explore key themes such as 

R h ia n n o n  
B e n n e t t  
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the history and ongoing realities of colonization, systemic barriers 
upheld by colonial frameworks, and the responsibilities 
individuals and institutions have in advancing decolonization. The 
pace and focus of each session are guided by group engagement, 
ensuring we take the time needed to unpack complex topics 
while fostering thoughtful reflection and discussion. 
 
This workshop is accessible to everyone, no matter where they 
are on their journey. Whether you’re just beginning or already 
engaged in this work, you’ll gain valuable insights and tools to 
support meaningful change. 
 
• In t r o d u c t io n  t o  D e c o lo n iz a t io n  (Session 1 of 4)* 
Begin your learning journey by exploring the foundations of 
colonization and what decolonization truly means. 
• In t r o d u c t io n  t o  D e c o lo n iz a t io n  (Session 2 of 4) 
Continue unpacking the impacts of colonial systems and engage 
in discussions on systemic barriers and responsibilities. 
• In t r o d u c t io n  t o  D e c o lo n iz a t io n  (Session 3 of 4) 
Deepen your understanding of decolonization and explore ways 
to take meaningful action in your personal and professional life. 
• In t r o d u c t io n  t o  D e c o lo n iz a t io n  (Session 4 of 4) 
Conclude the workshop with final reflections, discussion, and 
strategies for ongoing engagement in decolonization work. 
 
*P a r t ic ip a n t s  m u s t  a t t e n d  S e s s io n  1  t o  p a r t ic ip a t e  in  t h e  f u ll 
c o u r s e  a n d  w ill n o t  b e  a d m it t e d  t o  s u b s e q u e n t  s e s s io n s  if  
t h e y  m is s  S e s s io n  1  
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Introduction to 
Decolonization (Session 1 of 
4) 

 
Begin your learning journey by exploring the foundations of 
colonization and what decolonization truly means. 
  

 

Introduction to 
Decolonization (Session 2 of 
4)  

 
Continue unpacking the impacts of colonial systems and engage 
in discussions on systemic barriers and responsibilities. 
  

 

Introduction to 
Decolonization (Session 3 of 
4) 

 
Deepen your understanding of decolonization and explore ways 
to take meaningful action in your personal and professional life. 
 
  

 

Introduction to 
Decolonization (Session 4 of 
4)  

 
Conclude the workshop with final reflections, discussion, and 
strategies for ongoing engagement in decolonization work. 
 
  

 

L a n d  A c k n o w le d g e m e n t s  
w it h  H u m m in g b ir d s  R is in g  

OG In this Level 2 workshop, we tackle the discourse around land 
acknowledgements. Participants will dissect existing land 
acknowledgements, learn about Indigenous-land relations, and 
learn the difference between performative and impactful 
acknowledgements.  

By the end of this workshop, each participant will have created a 
unique, impactful land acknowledgement. 
 

R h ia n n o n  
B e n n e t t  

D e c o lo n iz in g  
C o m m u n ic a t io n s  w it h  
H u m m in g b ir d s  R is in g  

OG In this workshop, participants will learn more about how English, 
white supremacy, and colonization have 
impacted Indigenous languages, the importance of keeping 
language whole, and a reminder that Indigenous 

 
languages are living languages. This workshop builds off of the 

R h ia n n o n  
B e n n e t t  
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communication education discussed in our Level 1 Series (4 
sessions). 

A n t i-O p p r e s s iv e  D e -
E s c a la t io n  

OG In this Anti-Oppressive De-Escalation Skills training, we explore 
ways to center clients and help them in ways that don’t 
perpetuate or exasperate power inequities.  
 
We will look at ways to self-regulate, hold space for clients that 
may be displaying aggressive behaviours, and learn ways to de-
escalate intense situations. 
Approaching clients in this manner helps nurture and foster 
relationships where people feel safe, happy, and housed. This 
approach provides stability and safety needed for clients to work 
on the areas of their lives they identify as needing work. 
 
S o m e  o f  t h e  m a in  t h in g s  w e ’ll c o v e r  in c lu d e : 

• Centering clients 
• Low-intensity situations 
• High-intensity situations 
• Prevention of escalation 
• Relationship building 
• Self-awareness 

R a n d e n e  W e jr  
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Instructors 
In s t r u c t o r  N a m e  In s t r u c t o r  B io  
A m a n d a  T h ie s s e n  Amanda Thiessen is a social worker, educator, and coach who works with human service 

organizations. Amanda believes creating just social change is intimately linked to inclusive, 
collaborative and empowered organizations.  
 
Amanda has worked in the charity sector for over 20 years. She is a certified organizational 
coach, holds a Master of Arts degree in Theology and a Master of Social Work degree in 
Leadership in Human Services. She is a registered social worker in the province of British 
Columbia, Canada.  
  

C o r e y  R a n g e r  Corey Ranger started his nursing career facilitating a blood borne pathogens program in the 
Edmonton downtown core—since that time, Corey has worked on the Harm Reduction team 
in downtown Calgary, implemented and coordinated HIV programming in rural Alberta, as 
well as the take-home naloxone project and supervised consumption services in Medicine Hat.  
 
Corey is highly driven and passionate about ethical and evidence-based approaches to public 
health problems. He has a wealth of experience in both formal and informal education, having 
acted as instructor/coordinator for the practical nursing program at Medicine Hat College.  
 
He has been working in encampments and supervised care sites since before the pandemic 
began and has responded to many critical emergencies and overdoses as well as training 
others to respond safely with care and compassion, using his practical nursing skills and 
passion for universal quality care for everyone.  
 
He has worked with housing providers in Victoria and the government to manage safe sites in 
temporary housing and hotels, and most recently, Corey has taken on a leadership role in the 
quest for universal safe supply and is working with various organizations across the province 
to map out the process, advocate for change, and raise awareness around the issues.  
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D r  H e a t h e r  F u lt o n  Dr. Heather Fulton, a Registered Psychologist and Director of Wayfinder Wellness Centre, 
works at the intersection of mental health and substance use. She is a member of the 
Motivational Interviewing Network of Trainers and is certified in Cognitive Behavioral Therapy, 
Seeking Safety (a treatment for trauma, substance use, or both), and Invitation to Change (an 
evidence-informed approach for family members to support loved ones with substance use 
challenges).  
 
She is a Clinical Assistant Professor in The Department of Psychiatry and an Adjunct Professor 
in the Department of Psychology at UBC.  
  

D r  H illa r y  M c B r id e  Dr. Hillary McBride is a registered psychologist, a researcher, and podcaster, with expertise 
that includes working with trauma, trauma therapies, and embodiment, at the intersection of 
spirituality and mental health.   Her first book, Mothers, Daughters, and Body Image: Learning 
to Love Ourselves as We Are, was published in 2017; she was the senior editor of the textbook 
Embodiment and Eating Disorders: Theory, Research, Prevention, and Treatment, which was 
published in 2018.     
 
Her most recent book The Wisdom of Your Body: Finding wholeness, healing and connection 
through embodied living came out in the fall of 2021.   The book offers a compassionate, 
healthy, and holistic perspective on embodied living. Weaving together illuminating research, 
stories from Dr. McBride’s work as a therapist, and deeply personal narratives of healing from 
a life-threatening eating disorder, a near-fatal car accident, and chronic pain.     
 
She has been recognized by the American Psychological Association, and the Canadian 
Psychological Association for her research and clinical work. In addition to being a teaching 
faculty at the University of British Columbia, she is an ambassador for Sanctuary Mental 
Health, and the host of CBC's award-winning podcast Other People's Problems. Hillary makes 
her home in the pacific northwest in British Columbia, Canada. 
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G e o f f  S in g  Geoff has been working in the field of brain injury for the past 20 years. Presently, he is the 
Manager of Brain Injury Services with The Cridge Centre for the Family. This program includes 
a continuum of residential programs, community support clients and several employment 
training programs for survivors of a brain injury. 
 
He served on the steering committee for the Pacific Coast Brain Injury Conference for 15 
years. He was the chairperson for Advocacy Plus – a program that trained survivors to 
advocate for themselves. Geoff has a Master’s of Administration from the University of 
Victoria. 
  

H a ile y  M a w e r  Hailey Mawer is a Registered Nurse and Owner/ Co-Founder of Westside Harm Reduction; she 
has been an activist for the human rights and public health of people who use drugs for over 
a decade.  
 
Hailey has a passion for evidence-based care and dismantling problematic policies, practices 
and structural stigma through; education, program development and consulting with 
organizations in developing and implementing harm reduction frameworks, policies and 
quality improvement initiatives.  
 
She provides both in-person and virtual learning opportunities across both Alberta and B.C. 
 
As a clinician, educator, consultant, and advocate with a passion for reducing social and 
institutional inequities, she aims to bridge gaps in knowledge related to sex, drugs, and harm 
reduction through the provision of culturally safe and evidence-based services. 
  

H e a t h e r  M c C a in  Heather McCain (they/them) is founder and Executive Director of Live Educate Transform 
Society (LETS), a non-profit they started in 2005. Heather built LETS from a small grassroots 
organization to an organization that delivers workshops and adds their voice to projects and 
events across Turtle Island (colonially known as North America).   Heather’s own experiences 
as an asexual, disabled, neurodivergent, queer, trans person led them to become a well-
known and respected advocate, educator, and speaker.  
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Heather works to create equity, celebrate diversity, and educate about and implement 
accessibility.  Heather recognizes that those within the disability community have intersecting 
identities, and they work hard to ensure a multitude of voices and experiences inform their 
work and the work of LET’S. Heather is committed to centering decolonialization, engaging in 
cross-movement organizing, and utilizing both an intersectional lens and disability justice 
framework.  
 
Heather is proudest to be called a Crip Doula. This is a community given Disability Justice term 
for someone who helps disabled people navigate our complex systems, providing resources, 
support, and building community. This title was gifted by community members who have felt 
the positive effects of Heather’s work.  
 
 Heather has been a consultant of Vancouver Pride Society since 2019. Based on Heather’s 
accessibility audits and subsequent accessibility recommendations, Vancouver Pride changed 
the route of their parade and their festival location in 2023. For Heather’s work in creating 
more accessibility at Pride for volunteers, vendors, and visitors, they were named the Grand 
Marshal of the parade.  

H e a t h e r  T u n o ld  Heather is a harm reduction educator, drug policy strategist, storyteller, and abolitionist 
organizer with lived and professional experience at the intersections of substance use, 
trauma, homelessness and systemic violence. Heather brings twelve years of frontline 
experience in harm reduction.  
 
Most recently working in health authority leadership, Heather has trained and socialized 
thousands of healthcare providers in critical harm reduction, prohibition, trauma-informed 
practice, and transformative justice. Her work resists carceral logic and centers the expertise 
of people most impacted by criminalization, colonization, and structural harm. 
 
Heather believes in speaking truth to power and intentionally speaks openly about her 
relationship with substances which has ebbed and flowed for twenty-one years. Despite 
professional and academic training,  
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Heather's lived and living experience profoundly shapes the way she shows up to do this 
work. She is committed to building systems rooted in dignity, accountability, and care. 
Heather's heart lies in community organizing, collective liberation and reimagining the status 
quo.  
  

Jo s h u a  B la c k  Joshua Black, PhD, is a grief and bereavement researcher, speaker, educator, and host of the 
Grief Dreams Podcast. Joshua’s research has focused on dreams of the deceased, continuing 
bonds, bereavement during the COVID-19 pandemic, and bereavement in the context of 
homelessness.  
 
He is dedicated to raising awareness of those who are bereaved who are not being provided 
with the necessary bereavement support. Joshua works as the Bereavement Initiative 
Manager for the BC Centre for Palliative Care and is a sessional instructor at the University of 
the Fraser Valley.  
 
 

K a t h e r in e  A u b r e y  Katherine has over 20 years of experience working with people who have faced trauma, 
addictions, homelessness and/or mental illness.   Her varied, frontline work experience ranges 
from in-reach prison work, group therapy, parole supervision and addictions and mental 
health counselling.   
 
She also has experience working with people who have experienced violence. Some of her 
past and current employers include Correctional Service Canada,LOWEEA  Long-term Inmates 
Now in the Community, Aurora Centre/Residential Addictions Treatment for Women, 
KlaHowEya, Metis Nation and numerous non-profit organizations.   
 
She has a Bachelor of Arts degree in Criminology and Psychology and a Master of Arts in 
Clinical Psychology with specialization in Mental Health Counselling.  She also completed a 
Cross-Cultural Facilitations Skills Intensive for Diversity Trainers in Berkley, California. 
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K a t y a  A v a lo s  Katya has extensive frontline experience working with refugee claimants and newcomers 
throughout her career, from Quest to the Immigrant Services Society of BC, SOS and the 
Umbrella Mobile Unit.    
 
She has been the coordinator of MAP (MultiAgency Partnership of BC) for three years, working 
closely with many different organizations working to end homelessness, and has been 
responding lately to an increased identified need for more understanding, services and 
refined approaches to supporting refugees and newcomers who are accessing shelter and 
social support services.  
  

K e n n e d y  L e w is  Kennedy Lewis is a trauma therapist with a Master's in Counselling from the University 
Victoria, currently practicing in Vancouver, BC. Alongside her private practice, Kennedy 
founded and developed Extraordinary Workers to help support workers on the front lines 
cope with the trauma exposed environments they are employed in.  
 
As a former support worker herself, Kennedy was able to see gaps in relevant and substantial 
care, leading to her unique programming.  Extraordinary Workers has been in operation for 3 
years engaging the support worker community all over BC, offering workshops, groups and 
trainings in a variety of settings.    
 
Kennedy approaches the topic of resiliency by addressing how the entire workplace functions 
to mitigate the effects of trauma exposures on staff. Believing that when workers are properly 
supported to cope with their job demands, they can stay longer in their roles and build the 
relationships with clients that are often so necessary to healing and stabilization.  
 
Kennedy's message to support workers is simple: I see the valuable work you do; I see that 
you carry communities on your shoulders; you deserve support, solidarity and access to 
information that can aid your ability to sustain your work and life.   "If you are struggling with 
the difficult nature of work and are looking for help, please reach out to her at 
kennedylewisccc@gmail.com." 
  

mailto:kennedylewisccc@gmail.com
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K e v in  P a r k e r  Kevin is a harm reduction specialist dedicated to creating lasting positive impacts in 
communities. His journey began in survival mode, and he's now a speaker, leader, and 
advocate for helping marginalized individuals and community members.  
 
Kevin specializes in diversity, equity, and inclusion (DEI) within organizations and leadership. 
With nearly a decade at RainCity Housing, he led harm reduction efforts and group leadership 
roles. His good work continues at the SpencerCreo Foundation, where Kevin provides peer 
support, emphasizing that a wellness journey away from addiction is achievable and there's 
always hope. 
 

L e a n n e  T o m b e  Leanne Tombe is a Social Worker who has worked in the fields of sexual exploitation and 
sexualized violence since 2006. Throughout her career Leanne has served in a variety of roles 
providing specialized and individualized services to address the needs of people impacted by 
sexual abuse and sexual assault, their significant others, and the broader community.  
 
During her time with Calgary Communities Against Sexual Abuse Leanne managed the 
Calgary Sexual Assault Team, the Police and Court Education Support program, and the 
Education and Outreach Services.  
 
She has been honoured to develop critical programs and services aimed to educate people 
about sexual and gender-based violence and prevention, and build the capacity of 
professionals, community members and organizations to respond effectively. 
 

P a u l L e g a c e  Paul is the coordinator and poverty law advocate at the Prince Rupert Unemployment Action 
Centre. Paul's experience centers on rural and remote communities as he's always worked in 
smaller communities which are faced with different challenges then more urban areas. Paul 
also has extensive experience with the Manufactured Home Parks Tenancy Act, as he advised 
on and contributed to the writing of the act. 
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R a c h a e l E d w a r d s  Rachael has spent the last 14 years working as a nurse in community health, infectious 
disease, clinical education and shelter/street outreach programs practicing a harm reduction 
philosophy of care. With extensive experience in program development, clinical teaching, and 
community engagement, Rachael is highly respected in her field of practice.  
 
Rachael was integral in the development and implementation of end-of-life care programming 
for vulnerable populations through the Calgary Allied Mobile Palliative Program (CAMPP), and 
most recently with the Assisted Self Isolation Site in response to the COVID-19 pandemic 
response for people who use substances and are experiencing homelessness. Rachael is a 
tireless advocate for low-threshold service provision, in the hopes of eliminating barriers for 
people who traditionally experience challenges in accessing health and social care services.  
 
Through her 14 years at the CUPS and 6 years with the CUPS Liver Clinic, Rachael has 
specialized in advocacy, education, screening, counselling and treatment of hepatitis C—this 
experience culminated in Rachael developing a strategic model for onsite and outreach liver 
clinics. Rachael is currently pursuing a Master of Public Health through the University of 
Victoria. 
  

R a c h e l P la m o n d in -A s s u  Rachel, a proud Indigenous woman from the We Wai Kai Nation, Cape Mudge, specializes in 
creating innovative harm reduction programming with a focus on people with lived or living 
experiences (PWLLE).  
 
Rachel disrupts systems with radical love, drawing from over 14 years in nonprofit housing 
and peer harm reduction work.  
 
As Senior Manager of Peer and Harm Reduction Services at RainCity Housing, Rachel 
champions cultural safety and equity, leading initiatives that empower marginalized 
communities. She collaborates extensively with Indigenous groups and health authorities to 
ensure inclusive, impactful solutions.   
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R a n d e n e  W e jr  Randene has been the Executive Director of Turning Points since 2017. Under her leadership, 
the organization has grown tremendously in staff, programs offered, geographical service 
area and clients served. Randene is deeply committed to collaboration and community 
building and has created strong connections in new communities.  
 
As such, she sits on numerous community committees and working groups spanning several 
communities, ministries, and multiple layers of government. For the past twenty-two years, 
Randene has worked in roles supporting and championing marginalized individuals within 
Federal and Provincial governments and non-profit organizations.  
 
She’s worked as an executive director for several organizations in Canada and internationally 
(India). She worked in Northern BC for fifteen years, and during that time, she had the 
opportunity to work and develop relationships with numerous diverse communities. 
 
Randene has a Master’s in Social Work and a Master’s in Business Administration. Both 
degrees focused on non-profit leadership; additionally, she’s been accepted into the 
prestigious Wharton School of Business executive leadership program.  
 
Randene describes her experience growing up in Enderby as a member of the LGTBQ2S+ 
community and tragically losing a loved one to suicide as experiences that have changed her 
forever. She has a profound personal understanding of trauma, mental unwellness, and 
marginalization as a result.  

R h ia n n o n  B e n n e t t  Rhiannon Bennett (she/her) is Musqueam and a much-sought-after speaker who is well 
known for asking tough questions in a manner that encourages engagement and dialogue. 
She is actively working to create a more equitable world for all.    
 
She has been working with children, youth and families for over 20 years in a variety of roles. 
Professionally, she has worked with Indigenous youth and families with overarching themes 
of her work being Decolonization.     
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After years of frustration with poor policies and funding cuts, Rhiannon was led to become 
more politically active. In 2014, she was the first Indigenous person elected to the Delta Board 
of Education. As a Delta School Board Trustee, Rhiannon focused on repairing and building 
stronger relationships with education partners. She was appointed to the B.C. School Trustees 
Association’s Indigenous Education Committee and was named co-chair of the committee 
until the end of her term. 
  

S e p id e h  K h a z e i Sepideh Khazei is a lawyer at the Tenant Resource & Advisory Centre and has extensive 
advocacy experience working supportive housing. 
  

S e r a f in a  C h r is t in a  Serafina is a collaborative and intuitive Human Resource Advisor with 7 years of human 
resource experience and with two coaching certificates (somatic based). She loves to work in 
innovative and human-focused environments with health and well-being a high priority; 
where staff are supported to learn, grow and advance their careers.   
 
Her passion, curiosity, and lived experience have led her to become a resource on trauma for 
several organizations, including the CPHR, where she has been on several panels about 
Trauma in the workplace. Serafina combines her lived experience of being unhoused for five 
years, her work experience, and complex PTSD with the neuroscience behind the ways trauma 
impacts people’s mind, body and spirit. 
  

S h a r i-M c K e n z ie -R a m s a y  Shari McKenzie-Ramsay graduated from UBC as a Registered Nurse in 2015. She has 
specialties in Emergency Nursing and is a Forensic Nurse Examiner providing care and 
assessments for people that have experienced sexual assault and interpersonal violence. 
Shari has previously worked at Lions Gate Hospital in the emergency department and in acute 
mental health and addictions at the Hope Centre as well as Magnolia House which is a mental 
health transition home.  
 
Currently, Shari works in the Emergency department in the Comox Valley as a bedside nurse, 
Forensic Nurse Examiner and is also a Clinical Practice Educator with JIBC for Military Search 
and Rescue Technicians and Primary Care Paramedics.  
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She has a diploma in Addictions Medicine, participated in projects to reduce harm and stigma 
of people that use substances in a healthcare setting and works to provide support to the 
public and colleagues on harm reduction. Prior to becoming a Registered Nurse, Shari 
completed an undergraduate degree in Psychology from Carleton University (2001), in 
Ottawa.  
 
She is co-owner of Spiritus Wilderness Medical Training and has been teaching injury 
prevention since 1992. Spiritus started teaching overdose management including Naloxone 
training for Portland Hotel Society in 2010 and continues to provide education to peers and 
patients on the use of Naloxone for overdose management.  
 
In the past Shari has volunteered with victim services through the RCMP, ground search and 
rescue, and was the Canadian Red Cross injury prevention advisor for Risk Watch, a 
community-based program to reduce injuries for school children in Nova Scotia. Shari is 
passionate about trauma informed care and harm reduction in health care and in community 
settings.  

S t e p h a n ie  L a in g  Stephanie Laing (MSW, RSW) is a PhD student at the University of Calgary and the Director of 
Operations for the Kelowna Homelessness Research Centre. Stephanie is a registered social 
worker with experience in health care, shelter, and field education for social work students.  
 
Stephanie’s research interests include forensic social work, co-responding police and mental 
health teams, and homelessness. She is an enthusiastic advocate for reciprocal and 
responsive community-based research and is currently exploring bereavement in the context 
of homelessness. 
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End Note 
Course titles and descriptions may change from time to time, so please check the date provided on the course catalogue .pdf 
when you download and make sure you have the most updated information. 
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