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Health & Safety in the Shelter Sector



Meet Sarah



• Everyone’s muted

• Use the ‘Questions’ section

• Polls!

• Handouts & Survey

• Be present



Homelessness Services Association of BC

•HSABC is a provincial, member-driven organization whose 

purpose is to strengthen, support and unify services across BC that 

are addressing the needs of persons experiencing homelessness.

•HSABC provides training, capacity building, and research and best 

practices development opportunities to shelter, outreach drop-ins 

and other homelessness services sector organizations throughout 

British Columbia.
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For thousands of years the səl̓ilwətaɁɬ təməxʷ
(Tsleil-Waututh), Skwxwú7mesh-ulh Temíx̱w
(Squamish), WS̱ÁNEĆ, and the Songhees

Nation of the Lək̓ʷəŋən (Lekwungen) Peoples 
have walked gently on the unceded territories 

where we now live, work, and play. We are 
committed to building relationships with the first 
peoples here, one based in honour and respect, 

and we thank them for their hospitality.

Acknowledging First Nations





Respect that we all have different beliefs and values
Respect that any question is OK
Respect the right to join or pass
Respect each other by listening

Respect confidentiality



GOALS
FOR TODAY

COVID 101:  Basics, Updates, Precautions

Public Health Vs Realities

Application to Shelter Context

Harm Reduction In a Pandemic



“What society judged was not the 
severity of the disease but the 

social acceptability of the 
individuals affected with it…” 

- Randy Shilts, And the Band Played On: Politics, People, and 
the AIDS Epidemic



COVID 101: What is it?

Large family of viruses found 
mostly in animals. In humans, 
they cause diseases ranging 
from the common cold to more 
severe diseases such as Severe 
Acute Respiratory Syndrome 
(SARS) and Middle East 
Respiratory Syndrome.

BC Centre for Disease Control
March 10, 2020

Maclean’s.ca - March 16, 2020



How do I know if I’m Sick?



What if I’m Sick

If you have symptoms such as fever, cough or difficulty breathing and have 
travelled outside of Canada or have been exposed to someone who has COVID-19, 
avoid contact with others. See a health care provider as soon as possible.

Contact the clinic you are going to first so they can make arrangements.
Avoid emergency departments if possible.

Wear a mask. Get tested. Contact precautions are incredibly important to 
prevent further spread.

BC Centre for Disease Control, 2020, Common Questions



Personal 
Precautions 
- World Health 
Organization, 2020, 
Important WHO Advisory 
on COVID-19





The Realities of social inequities in times of outbreak

• Access to soap, clean water, 

and sanitizer

• Social distancing in shelter 

settings

• Access to testing services

• Access to timely messages 

and information

• Health risks and immune 

function

• Access to basic needs 

(adequate nutrition)



“In Vancouver, shelters and housing 
providers are sprinting to introduce new 
cleaning measures and make contingency 
plans, but there is no public announcement 
yet about any provisions for isolating 
homeless people who get infected.”
-Globe and Mail, March 17 2020

In the media.

Advocacy.



Applications to 
shelter context

Part I:
Prevention & 

Promotion



Applications to 
shelter context

Part II:
Screening, 

quarantine, & 
Social Distancing



Applications 
to shelter 
context

Part III:
Cleaning & 
Disinfecting



Applications to 
shelter context

Part IV:
What if I Suspect 

someone has 
COVID-19?



Communication



Harm Reduction in a Pandemic

Source: Global Drug Survey



Tips & Tricks



FYI



info@westsideharmreduction.com





ADDITIONAL 
RESOURCES

▪ Vancouver Coastal Health: Pandemic 

Response Checklist

▪ BC Housing: Information for 

Homelessness Service Providers

▪ Sneezes & Diseases: Cover Your Cough

▪ BCCDC: Stop 2019 Novel Coronavirus

▪ WHO: Recommended Hand Rub 

Formulations
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Introduction to Strategic Planning

Date: March 25, 2020

Time: 10:00 AM - 11:00 AM




