Coronavirus

Health & Safety in the Shelter Sector




Meet Sarah




About the Webinar

 Everyone’'s muted

* Use the ‘Questions’ section
* Polls!

 Handouts & Survey

 Be present



Homelessness Services Assoclation of BC

*HSABC is a provincial, member-driven organization whose
purpose is to strengthen, support and unify services across BC that
are addressing the needs of persons experiencing homelessness.

*HSABC provides training, capacity building, and research and best
practices development opportunities to shelter, outreach drop-ins
and other homelessness services sector organizations throughout
British Columbia.



v“v




OUTBK[AK
ESHELTER CONTEXT




ACKNOWLEDGING FIRST NATIONS

For thousands of years the salilwata?f tomoaxw
(Tsleil-Waututh), Skwxwu7mesh-ulh Temixw
(Squamish), WSANEC, and the Songhees
Nation of the LekWanon (Lekwungen) Peoples
have walked gently on the unceded territories
where we now live, work, and play. We are
committed to building relationships with the first
peoples here, one based in honour and respect,

and we thank them for their hospitality.







RESPECT THAT WE ALL HAVE DIFFERENT BELIEFS AND VALUES
RESPECT THAT ANY QUESTION I 0K
RESPECT THE RIGHT TO JOIN OR PASS
RESPECT EACH OTHER BY LISTENING
RESPECT CONFIDENTIALITY




GOALS

FORTODAY




“What society judged was not the
severity of the disease but the
social acceptability of the

individuals aoffected with it..."

- Randy Shilts, And the Band Played On: Politics, People, and
the AIDS Epidemic




COVID 101: WHAT IS 77

LARGE FAMILY OF VIRUSES FOUND
MOSTLY IN ANIMALS. IN HUMANS,
THEY CAUSE DISEASES RANGING
FROM THE COMMON COLD TO MORE
SEVERE DISEASES SUCH AS SEVERE
ACUTE RESPIRATORY SYNDROME
(SARS) AND MIDDLE EAST
RESPIRATORY SYNDROME.
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MARCH 10, 2000

CONFIRMED COVID-19 CASES IN CANADA

(CUMULATIVE TOTAL)
.......................... ||II|||I|“‘
8/02/2020 15/02/2020 2240272020 29/02/2020 07/03/2020 14/03/2020
W Alta. Sask. ™ Man. Ont. Que. ®WN.B. mP.E.I  mRepatriated travellers

Source: Canadian federal coronavirus update p t Arck at

MACLEAN'S..CA - MARCH 16, 200




HOW DO T KNOW IF I"M S1CK?

COVID-19 compared to other common conditions

COMMON

SYMPTOM COVID-19 COLD FLU ALLERGIES
Fever Common Rare Common Sometimes
Dry cough Common Mild Common Sometimes
Shortness of breath Common No No Common
Headaches Sometimes Rare Common Sometimes
Aches and pains Sometimes Common Common No
Sore throat Sometimes Common Common No
Fatigue Sometimes  Sometimes Common Sometimes
Diarrhea Rare No Sometimes* No
Runny nose Rare Common Sometimes Common
Sneezing No Common No Common

*Sometimes for children

Sources: CDC, WHO, American College of Allergy, Asthma and Immunology BUSINESS INSIDER




WHAT IF 1"M SICK

LEYOU HAVE SYMPTOMS SUCH AS FEVER, COUGH OR DIFFICULTY BREATHING AND HAVE
TRAVELLED OUTSIDE OF CANADA DR HAVE BEEN EXPOSED TO SOMEONE WHO HAS COVID-11,
AVOTD CONTACT WITH OTHERS. SEE A HEALTH CARE PROVIDER AS SOON AS POSSIBLE .

CONTACT THE CLINTC YOU ARE GOTNG TO FIRST S0 THEY CAN MAKE ARRANGEMENTS.
AVOID EMERGENCY DEPARTMENTS IF POSSIBLE.

WEAR A MASK. GET TESTED. CONTACT PRECAUTLONS ARE INCREDTBLY IMPORTANT TO
PREVENT FURTRER SPREAD.

BC Centre for Disease Control, 2020, Common Questions




Important WHO Advisory on COVID -19!

Novel Coronavirus typically affects the respiratory tract of humans
It is mostly transmitted from person to person.
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General Symptoms:

QOQ#

Cough & Runnlng Fever Breathing

23

Difficulty E:';'.
m
Personal
Precautions
ST T - World Heolth

Organization, 2020,
Important WHO Advisory
on COVID-19

The following measures ARE NOT effective against COVID-2019 and can be harmful

o)
o

Wearing multiple Taking antibiotics
masks

Precautionary Step: Immediately visit the doctor, if you have flu-like symptoms such as cold, cough
or fever.

In case you or someone around you is tested positive: Avail necessary medical care and stay
confined at home with limited contact with other people.




Ftattening the curve

CAT

Daily
number of
cases

“ALERT KITTY” Outbreak: Will
pounce and shred the

healthcare system like the arm
of you

Source: CDC

Reduction in peak of
outbreak

Sase AN hout

orotect ve m asure! |

“LAZY KITTY” Outbreak: Long
intervals between transmission
events, like the amount of time
kitty will hold this position.
Healthcare system can cope.

Cases with protective

measures

Time since first case




THE REALITIES OF SOCTAL INEQUITIES IN TIMES OF OUTBREAK

Access to soap, clean water,
and sanitizer

Social distancing in shelter \

settings '

Access to testing services )
Access to timely messages &\ -
and information T —

Health risks and immune

function L \

Access to basic needs
(adequate nutrition)




In the media.

“In Vancouver, shelters and housing
providers are sprinting to introduce new
cleaning measures and make contingency
plans, but there is no public announcement
yet about any provisions for isolating
homeless people who get infected.”

-Globe and Mail, March 17 2020

Advocacy.




APPLICATIONS T0
SHELTER CONTEXT

PART 1
PREVENTION &
PROMOTION

Stop the spread of germs that make youand otherssick!

Cover your mouth
and nose with a
tissue when you

cough or sneeze

or

cough or sneeze into
your upper sleeve,
not your hands. 4

Put your used tissue in
the waste basket.

Clea

Wash hands

with soap and

warm water
or
clean with
alcohol-based
hand cleaner.

Pyl




APPLICATIONS TO
SHELTER CONTEXT

PART 11
SCREENING,
QUARANTINE, &
SOCTAL DISTANCING



| World Health Patient Safety SAVE LIVES ) LI ( A'\' I 0 N
¥ Organization A W Al o S Hosts o Clean Your Hands
r
Introduction: This Guide to Local Production Part A provides a practical guide for use at the -

of WHO-recommended Handrub Formulations phamiacy bench during the actual preparation
is separated into two discrete but interrelated of the formulation. Users may want to display
sections: the matenal on the wall of the production unit.

Part B summarizes somme essential background
technical information and is taken fromWHO
Guidelines on Hand Hygiene in Health Care {2009).
Within Part B the user has access to important
safety and cost infonration and suppleme ntary

iterial teating to ispersers and distribution P A R‘- :
CLEANING &
DISINFECTING

PAGE1 OF 9 Al reasonatie prcautions have been taken by rify: Homener, hie putlished
riefal is beng dstTEuted Witicut wamenty of 3 secfcirrglied. The i METetation and use o the maeral lies vt
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Pandemic Response Planning Checklist for
Homeless & Housing Services Providers

o~
vancouver -~ _—
CoastalHealth

Promoting wellness. Ensuring care.

This checklist will help you to plan your response to an influenza pandemic, as it might affect your
program or facility. The checklist is divided into three sections:

1. Section 1 deals with Service Continuity Planning. Critical to your response is your ability to
continue to provide services. A service continuity plan, developed to respond to a pandemic, will
help you prepare for other disease outbreaks or emergencies.

2. Section 2 deals with infection control and details practical ways in which you can prevent the spread
of influenza among your clients, staff and volunteers.

3. Section 3 deals with issues that are specific to an influenza pandemic or other widespread,
serious disease outbreak.

Refer to the Vancouver Coastal Health Pandemic Response Plan at:
sneezesdiseases.com/resource/vch-regional-pandemic-outbreak-response-plans
Specific chapters of the plan that you may find useful are:

Chapter 4: Infection Control
Chapter 12: Handling the Deceased

Another tool that you may find helpful is the VCH self-care guide for pandemic and seasonal influenza.
“Look after yourself: how to care for yourself and the people you care about” is available at:
sneezesdisease g \demi ep- er- e pe

1. Service Continuity Planning

= An influenza pandemic will cause disruption throughout society for several months. All areas of
society will be affected; it may be difficult to get some goods or services.

= Itis expected that large numbers of people will become ill and may be away from work. 15-25% of
your staff and volunteers may be absent at any one time.

= Aservice continuity plan will help you maintain your facility’s essential services in the face of staff
and volunteer absenteeism.

Q Have you identified your essential services? Include payroll, systems maintenance, communications
systems, support services as well as client services. What services may be more important in a pandemic?

0  What services can you discontinue/postpone? Identify services that may be postponed or discontinued
during a pandemic in order to free up staff and volunteer resources to provide essential services.

0 Consider how you will maintain your essential services when you don't have enough staff or volunteers.
Staff or volunteers may stay home from work because they are ill or to take care of family members or out of
fear.

0 Identify supplies and equipment that are essential to the provision of your services. How will you deal with
disruptions to the supply chain? Are there supplies that you can stockpile for use in a pandemic? Consider
building a 6-weeks' stockpile of essential items for use or distribution during a pandemic. Remember to
rotate supplies that have an expiry date.

0 Do you have policies to cover when staff and volunteers who become ill with influenza may return to work?

It is important to enable those who are sick to recover fully; people will be contagious until their symptoms
have resolved. Once someone has recovered from pandemic influenza, they will be immune to the disease.

Checklist for Homeless & Housing Services Providers - September, 2007. Links updated 2020-03-12 1

PPLLCATIONS T0
LTER CONTENT

PART IV
WHAT IF T SUSPECT
OMEON
COVID-191




LOMMUNICATION



HARM REDUCTION IN A PANDEMI(

KEEPING SAFE : CORONAVIRUS & DRUG USE
TIPS FOR PEOPLE WHO USE DRUGS

Big nights out and regular drug use can suppress
your immune system and make you more
vulnerable to infections, so this might be a good
time to cut back. Here are a few common sense
tips for people who use drugs.

* Avoid sharing joints, pipes, straws etc  GLOBAL DRUG SURVEY

* Avoid sharing and passing stash bags

* Avoid touching face/eyes with your hands when smoking/snorting

* Wash preparation surfaces/wipe with alcohol gel

* Avoid parties and big sessions if you feel unwell or have a cough/fever

Source: Global Drug Survey







| £3

Health Santé
Canada Canada

March 14, 2020
Dear Colleagues,

In the context of the evolving COVID-19 outbreak and implementation of prevention and control
measures across the country, it will be important to maintain Canadians’ access to controlled
substances when needed for medical treatments (e.g., treatment of substance use disorders and
chronic pain). This is critical in order to enable individuals who are currently undergoing medical
treatment, including for chronic conditions, and need to self-isolate, or adhere to social distancing
guidance from public health officials.

To support access, Health Canada is preparing to issue the following exemptions for prescriptions of
controlled substances under the Controlled Drugs and Substances Act (CDSA) and its Regulations. If
permitted within the applicable provincial/territorial scopes of practice, the planned exemptions will:

e permit pharmacists to extend prescriptions;

e permit pharmacists to transfer prescriptions to other pharmacists; and

e permit prescribers to issue verbal orders (i.e., over the phone) to extend or refill a
prescription.

We expect to issue these class exemptions during the week of March 16, 2020. We strongly
encourage all partners to work to implement these exemptions in their jurisdictions and welcome any
additional suggestions you may have to maintain Canadians’ access to controlled substances for
medical reasons during the pandemic.

We strongly urge Ministries and regulators to conduct a thorough assessment of any barriers to
access to medicines that could contravene public health advice for social distancing and self-isolation,
when appropriate. This could include, for example, temporarily lifting restrictions on take-home
doses (“carries”) of opioid agonist treatments, and allowing those with chronic conditions to obtain
enough medication to last through a period of self-isolation.

We also recognize that local pandemic precautions may impact the operations of Supervised
Consumption Sites (SCS), and are committed to work directly with SCS Operators to assess each
individual situation and develop appropriate modifications to their protocols and practices. Operators
are encouraged to contact the Office of Controlled Substances’ Exemptions Section at

hc.exemption.sc@canada.ca.

If you have any questions, or wish to discuss any other potential barriers to treatment and harm
reduction services related to the COVID-19 pandemic, please contact Health Canada’s Office of

Controlled Substances, at: hc.ocs-bsc.sc@canada.ca.
Best Regards,

Eric Costen

Associate Assistant Deputy Minister
Controlled Substances and Cannabis Branch
Health Canada

Canada




info@westsideharmreduction.com




NHS

Hand-washing technique
with soap and water

1 2 3 4
£ 35’:5
A
Wat hands Apply enough soap Rub hands palm Rub back of each hand
with water to cower all to palm with palm of other hand
hand surfaces with fingers interlaced
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Rub palm to palm with Rub with back of fingers  Rub each thumb clasped Rub tips of fingers in

fingers interlaced to opposing palms with  in opposite hand using a opposite palm in a
fingers interlocked rotational movement circular motion
L] 10 11 12
Rub sach wrist with Rinse hands Use albow to Dry thoroughly with
opposite hand with water turn off tap a single-usa towel

@ Hand washing should take m

ryot wrhands® 15-30 seconds National Patient
dea gy Safety Agency




» Vancouver Coastal Health: Pandemic

Response Checklist

= BC Housing: Information for

Homelessness Service Providers
= Sneezes & Diseases: Cover Your Cough

= BCCDC: Stop 2019 Novel Coronavirus

» WHO: Recommended Hand Rub

Formulations
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